Opening Closets -
state-wide training project
Improving access to support

services for people with diverse
sexuality and gender identity

Kerstin Stender
Perth Inner City Youth Service
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making SAAP services more accessible
for people with diverse sexuality and gender
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Comments about our Project:

“We are out of the training loop, so it was
great to have them actually come here
and spend time. It was good just to talk
about these issues and be reminded about
what we need to be aware off. It’s also
good to know there Is someone we can
call if we don’t know what to do.”



Comments about our Project:

“To be honest we had not thought of half
the stuff they got us to think about. We
have started looking at their written
material in light of changing some of our
policies and procedures. It has been really
useful to have something to refer to.”
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Comments about our Project:

“I appreciated the training which was needed
much sooner than expected! It definitely gave
me the confidence to talk to the young gay
client who came in the week following our
training. And it was good to have a room
allocation procedure worked out in advance.
I’m sure the posters didn’t escape his notice
either. So, good results, thanks for helping to
Improve our service.”
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5. Acknowledge that participants will have beliefs which
are not supportive of DSG and encourage them to
separate their personal beliefs from their work role

6. Be willing to try multiple approaches to find one that
works. Be sneaky!

7. A certain level of familiarity is required to be
prejudiced against a particular group. For this reason
we encountered mostly homophobia, but very little
transphobia. In very remote areas there were few
specific homophobic believes, due to low knowledge,
but rather a general aversion
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