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How to contact us

General Enquiries
(8am to S5pm weekdays) 13 13 85

Waterwise 131039
Internet www.watercorporation.com.au
TTY (for the hearing impaired) 1800 063 508
Emergencies (24 hours 7 days) 131375
TTY (for the hearing impaired) 1800 652 897

Account Payments

Business Correspondence
Water Corporation
PO Box 100 Leederville WA 6902

Customer Correspondence

Water Corporation, Locked Bag 2

Osborne Park Delivery Centre WA 6916
E-mail: cust_centre@watercorporation.com.au
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The Water Corporation is responsible for
providing world class water, wastewater and
drainage services to more than |.7 million
customers throughout Western Australia. This
includes the capital city of Perth and hundreds of
towns and communities spread over 2.5 million
square kilometres.

We value our customers, and strive for excellence
in service delivery.

To view our Customer Charter and Service
Commitment Scheme visit
www.watercorporation.com.au or contact us on
I3 13 85 for a copy.

Please find below some general information
explaining our account billing system, meter
reading activities and some other information that
impacts on you, our customers.

General Information

The Water Corporation reads water meters and
issues accounts for water usage every six months
if you live in Perth, or every four months
elsewhere. It is the property owner's
responsibility to ensure the Water Corporation
has access to the water meter. The water usage
account includes all water used within the reading
dates specified on the account.

Each July we send you an annual service charge
account for the period | July to 30 June. We
offer three payment options:

@ Option one is to pay your account in full by 31
July and receive a discount.

@ Option two is to pay in two equal halves.

@ Option three is to pay in four instalments.

A small fee is charged for option three. If an
option amount is not paid by 31 July, the option is
automatically set at the two-payment option and
interest is charged at a rate of 12.35% per annum
on the outstanding amount.

Pension Card, Senior Card or State Concession
Cardholders may be eligible for a concession on
their annual service charges or water usage
charges, or both. Please contact the Corporation
for an application form.

Owners are liable for all charges billed to their
property and are responsible for all water that
passes through the meter.

[t is the owner’s responsibility to
inform the Water Corporation
of any changes to their mailing
address or concession details
(if applicable).

If an account is not paid by
the due date interest is
charged (on a daily
basis) on

overdue

amounts at a

rate of

12.35% per
annum until

paid in full. A
reminder notice
will be sent and if
payment is still not received, the Water
Corporation will take action to recover the debt.

If you would like to make arrangements to pay
accounts, please contact us.

Note: Non payment of outstanding amounts may
result in restriction of the water supply to
a property. When a water supply is
restricted it will only be restored after a
suitable arrangement to pay the full
amount outstanding is made.

Corporation °
wate"

ate ter
rCOfporation . Wa



