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Did you know that hidden leaks
could cause an increase in your
water usage account? 

Water leaks can occur anywhere within your
water supply system. That’s why it’s important to
keep a close watch on both your internal
plumbing and garden reticulation systems.

A tap leaking at half a litre per minute can cost
you an additional $120 per year!  An underground
leak of 5 litres per minute can cost an additional
$2,000. A dripping tap can waste 20 litres per
day.

What can you do to save
water and money?

1. Fix leaking taps and appliances promptly.

2. Regularly check your water meter to
ensure it is not registering when no
water is being used at the property.

3. Read your water meter regularly and
record the volume of water used (the
black and red numbers), this will alert
you to sudden variations and possible
leaks.

How do I find out if I have a leak?

You can check a suspected leak yourself. Turn off
all water-using devices, read the meter, then re-
check it an hour later. If the meter has registered
usage you may have a leak.

What do I do if I have a leak?

You need to contact a licensed plumber to locate
and repair the leak.

The Water Corporation, in certain circumstances,
may consider a special allowance to offset the
wastage. To apply for a special allowance, please
contact the Corporation for the appropriate
form. Your plumber will need to fill in the details
and return the form to us.

The Water Corporation will consider granting a
special allowance if:

◆ The repair work was undertaken by a licensed
plumber, who completes and submits the Leak
Allowance Form.

◆ You have not previously received a special leak
allowance for that particular property.

Note : Leaks within a reticulation system are not
covered by the Corporation’s special
allowance policy.

If you would like to make your home more water
wise, one of our ‘Waterwise Plumbers’ can help.
Just contact us on 1300 369 645 to find out how!


