
W elcome to the second newsletter of the 

Grandparent Carers Research Project.   

 

2018 has been a very busy and productive year for 

the research teams at Wanslea, Edith Cowan  

University (ECU) and Curtin University (Curtin). 

 
In 2016 Wanslea was awarded a $1  

million Lotterywest research grant designed to  

deliver more effective support to the rapidly  

growing number of grandparents who have  

full-time care of their grandchildren.   

 

The research is being conducted by researchers 

from ECU and Curtin under the guidance  of  

Wanslea’s Grandparent Carers Research Advisory 

Group.   

 

ECU developed a survey that is being distributed 

to grandparent carers to assess the impact on 

their mental, physical and social health.  To date, 

302 individuals have completed the survey with 

80% having completed an online version.    

 

The Wanslea research team have been  

instrumental in assisting the ECU researchers in  

developing a survey participant recruitment  

strategy. There have been a number of challenges 

faced in engaging with grandcarers, service  

providers and other agencies.   

 

 
 

 

A broad range of recruitment strategies were  

implemented  including outreach to Grandcare 

support groups, email and post mail outs to 

schools and organisations, social media and paid 

media advertising, as well as community media. 

Recruitment has been extended to the end of 

March 2019.  

 

A multi-generational family matrix (storyboard) for 

hard-to-reach grandparents was used for data  

collection in the north of Western Australia by Dr 

Francesca Robertson (ECU).  Twenty matrices were 

completed with analysis of this data to  

commence shortly. 

 

There has been a significant amount of media  

interest recently, of not only the project, but the 

needs and experiences of grandparent carers 

which has increased awareness in the wider  

c o m m u n i t y .  M e d i a  a r t i c l e s  h a v e  

appeared in the Sunday Times, the West  

Australian, the Senior, Stirling Times, Bunbury Times, 

ABC Radio, and an upcoming story on ABC 7.30 

Report. 

 

Hopefully, this will assist the research team in 

achieving the required number of survey  

participants. In 2019, the research team will be 

holding a number of events, including visits to the 

Grandcare support groups to share findings. 

  

 

 

On average  

grandparents are  

caring for 3  

grandchildren  

62% stated  

they were living  

on $50K or less 

per year 



Edith Cowan University Research Update  

In early December 2018 the Grandparent Carers Research  

Project team held a ‘community forum’ at the University of Western 

Australia to present selected interim survey results of the first 300  

participants.  The forum was attended by grandcarers, service providers 

from various organisations, as well as and staff from Wanslea, ECU and 

Curtin. 

Dr David Coall,  

Professor Ruth Marquis,  

Dr Francesca Robertson,  

Ms Liz Wenden 

 The majority of grandcarers are female and 

aged 50 - 69 years of age 

 Two-thirds of grandcarers owned their own 

home or had a mortgage, and 62% were living 

on $50K or less per year 

 50% of grandcarers had trouble paying their 

household bills. Over half sought no financial 

assistance from family or friends 

 Grandcarers were caring for 3 grandchildren 

on average. Main reason being drugs/alcohol  

issues, family violence issues or mental health or 

the children’s mother was deceased 

 Most grandcarers were satisfied with their role 

and one-quarter said satisfaction was not a 

factor as they had no choice 

 Grandcarers had lower levels of health and 

wellbeing 

 Access to social media did not increase  

parental contact compared to visitation 

 Over one-third of grandcarers had  

experienced having their things taken without 

permission, being verbally abused and feeling 

uncomfortable with a family member 

 Many grandcarers did not find their social  

network or support agencies helpful 

 Most grandcarers had experienced difficulties 

navigating service requirements, however had 

not experienced any cultural barriers 

 

A snapshot of the interim findings 

Top 5 Grandcarers’ Issues Top 5 Grandchildren’s Issues 

Top 5 Service Issues 



Curtin University Research Update  

 

Focus areas: 

 Policy context and service delivery framework 

 Mapping services and supports in WA to identify accessibility, gaps and duplications 

 Identify improvements to service availability, accessibility and delivery, and policy frameworks 

 Focus on needs of Grandcarers: Aboriginal and Torres Strait Islander, culturally and linguistically  

diverse communities, lower socio-economic status, rural and remote areas, caring for children 

 

 

 100 organisations contacted - 37 participated  

(9 service types) 

 29 interviews with stakeholder organisations and  

9 focus groups (4 metro, 5 regional) 

 

 

 

 

 

 

 

 

 

 

 

 

 

Social Policy: 34 relevant social policy documents identified 

Legislation: 8 primary Acts; 46 subsidiary Acts (State and Federal) identified 

 

 

 Complete scoping literature review and final data analysis 

 Final report to be completed and submitted for feedback from the Reference and Advisory Groups 

 Preparation for findings dissemination 

Dr Barbara Blundell. Dr Tina Fernandes,  

Ms Jess Gilbert & Dr Mark Liddiard 

Curtin University is undertaking this part of the  

research through policy, service and legislation mapping to  

identify service pathways, gaps and opportunities for  

grandcarers.  Their specific focus is on potentially vulnerable 

groups with diverse needs. 

What issues did service providers identify? Who took part? 

Social policy and legislation 

What happens next? 



In their own words... 

 

 

 

 

 

The Grandparent Carers Research Project survey is available  

online at https://tinyurl.com/grandcarer.  

Grandparents who prefer to complete a paper survey can contact  

Liz Wenden, Senior Research Officer, ECU on  

(08) 6304 2227 or via email grg@ecu.edu.au or contact  

Denise Gray, Project Officer, Wanslea on (08) 9245 2441 

For more information visit the Wanslea website - www.wanslea.asn.au 

“Our grandchild came into our care at 

three months of age one morning. We 

were given one nappy and a baby bottle. 

Both parents were on drugs and alcohol.” 

“No time for myself. Trying to 

keep up with household routines 

as well as spend quality time with 

them.” 

Three camps for grandchildren aged 14 to 16 years will operate between September 2018 and  

February 2019 with options for those living in urban and rural areas. 

A comprehensive evaluation of the camps will allow for feedback  

from grandchildren and grandparents.  Staff and volunteers attending the 

camps will also contribute to the evaluation.  

The first camp for grandchildren was held at Keith Maine camp, 

Whiteman Park from 25-28 September 2018.  13 children  

attended, for 18 spaces.  The camp was facilitated by Wanslea staff 

with ECU staff facilitating data collection activities.  

Anecdotally, staff and children declared the camp a success.  Two 

more camps are planned for January 2019 in Myalup and Albany. 

Camps for Grandchildren 

“Vibrancy, keeping up with  

current issues, love and respect, 

watching the baby grow in to a 

wonderful person, knowing that 

the right choice was made for 

them.” 

“Keeps me young in mind 

and body. Tuning into 

school in the 21st century 

and keeping up with  

technology. The children 

have given me purpose in 

my 60’s and 70’s.” 

https://tinyurl.com/grandcarer
https://www.wanslea.asn.au/wanslea/research-and-evaluation/grandparent-carers-research-project/

