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COVID-19 Relief Fund - General
Question Answer

Why has Lotterywest 
reprioritised its grant 
funding? 

Lotterywest’s purpose to build a better Western Australia together has never 
been more relevant in these uncertain times as a result of COVID-19. As the 
only State Government owned lottery in Australia where all the profits are 
returned to the community, Lotterywest is committed to supporting Western 
Australians in these times of need.

How much is the 
Lotterywest COVID-19 
Relief Fund? 

Up to $159 million.

This includes an immediate $59 million:
 • $20 million from Lotterywest for crisis and emergency relief;
 • $14 million from Lotterywest and the Department of Local Government, 

Sports and Cultural Industries (DLGSC) for sports, arts and community 
organisations experiencing hardship as a result of cancelled events, 
enabling them to continue to support the WA community;

 • $25 million from Lotterywest to help not-for-profit sports, arts and 
community groups to be resilient so they can continue to support the WA 
community.

In addition to this, all available profits Lotterywest makes from every jackpot, 
draw and ticket will go directly into this fund to assist the Western Australian 
community to recover.

Please note that our commitment to statutory grants will still apply. 

Where does the grant 
funding come from? 

All available profits Lotterywest makes from every jackpot, draw and ticket 
will go directly into this fund to assist the Western Australian community to 
recover.

Please note that our commitment to statutory grants will still apply. 

Are all Lotterywest 
direct grants now 
allocated towards the 
Lotterywest COVID-19 
Relief Fund?

Yes. New requests will only be accepted if they align with the Lotterywest 
COVID-19 Relief Fund program criteria. If you want to explore if your request 
meets the criteria please email grants@lotterywest.wa.gov.au or call us 
on 133 777. 

mailto:grants%40lotterywest.wa.gov.au?subject=
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Application and Acquittal

Question Answer

Who can be supported 
by the COVID-19 Relief 
Fund? 

This fund will include the following programs:
 • Crisis & Emergency Relief
 • Event Cancellation Relief for Arts, Sports and Community Groups
 • Resilient Arts, Sports and Community Groups

What can be supported 
by the COVID-19 Relief 
Fund? 

Please see each individual program for application criteria.

When and how can I 
apply? 

Please see each individual program for application criteria.

How much can I apply 
for?

We accept applications from $3,000 upwards. Request the amount that 
will support your initiative, has a strong case to support it, meets relevant 
assessment considerations and demonstrates value for money.

The limit for unincorporated groups and organisations not GST registered is a 
combined total of up to $15,000 for each financial year.

Can Lotterywest 
help prepare a grant 
application?

We can’t prepare an application for you, however a member of our team will 
be happy to talk about your proposal and provide information to help you 
develop the application. It is important that you call us to discuss your idea 
before you apply.

Can I apply for other 
grants not related to 
COVID-19 Relief & 
Resilience Funding 
Program for the 
Sporting, Arts and 
Community Sector? 

New requests will only be accepted if they align with the Lotterywest 
COVID-19 Relief Fund program criteria. If you want to explore if your request 
meets the criteria please email grants@lotterywest.wa.gov.au or call us on  
133 777. 

Can the request be for 
elements that relate 
to government funded 
services?

Given the range and complexity of arrangements, we encourage organisations 
to discuss their grant application with us before applying.

Can retrospective 
requests be considered?

Lotterywest does not usually provide grants to cover items or expenses 
incurred prior to grant approval unless exceptional circumstances apply. In the 
case of cancelled events, retrospective costs (already committed or incurred) 
will be considered. 

Please contact us before you make an application if you believe exceptional 
circumstances apply.

mailto:grants%40lotterywest.wa.gov.au?subject=
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Question Answer
When will I know 
if my application is 
approved? 

We will notify you via email if your grant is approved.

How long will the new 
grant approval process 
take?

Lotterywest will process applications more quickly than its usual timeframes. 

How will my application 
be assessed?

We will assess each application on whether it meets the fund objectives 
and major community needs.  The Lotterywest Board reviews all grant 
recommendations. A final recommendation is then presented to the Minister 
for Lotterywest for approval. 

How many times can I 
receive a grant from the 
Lotterywest COVID-19 
Relief Fund?

This will be assessed based on whether the application meets the fund 
objectives, and outcomes required by the community. Please call us to discuss 
on 133 777.

How will payments be 
made? 

Once a grant is approved, we’ll send you a letter advising what has been 
approved and detail any outstanding requirements needed for payment to be 
made.

Grants are paid through an electronic funds transfer. Please ensure that 
the bank account details provided are your organisation’s main operating 
account. If you need to update your bank account details please email 
grants.finance@lotterywest.wa.gov.au. 

What remittance or 
reporting is required 
following receipt of 
grant? 

All organisations who receive Lotterywest grant support are accountable for 
income, expenditure and outcomes reporting within a given timeframe. Our 
grant acquittal process will be explained once your grant is approved.

Generally, the grant acquittal will require you to:
 • Meet any grant conditions;
 • Show income and expenditure of the grant; and
 • Report on outcomes.

What happens if my 
grant is not approved? 

You will receive an email notification that your grant application has not been 
approved as soon as possible.

Application and Acquittal
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Crisis and Emergency Relief
Question Answer

Who can be supported 
with Crisis and 
Emergency Relief 
grants?

Funding is available to not-for-profit community organisations and local 
government authorities delivering crisis and emergency support to the most 
vulnerable in our community, including people:  
 • Currently experiencing hardship that are at risk of becoming entrenched in 

disadvantage due to the COVID-19 pandemic;
 • Newly experiencing hardship as a result of the COVID-19 pandemic; and 
 • Most at risk of serious infection (immune compromised; older people, 

diagnosed chronic medical conditions; Aboriginal and Torres Strait Islander 
peoples).

Individuals and for-profit organisations are not eligible to apply.

What can be supported 
with Crisis and 
Emergency Relief 
grants?

The fund will help meet costs related to emergency or crisis support for:
 • Increase in demand for emergency or crisis relief services such as food, 

clothing, shelter, transport and other critical needs emerging as a result of 
the crisis;

 • Working differently in the current climate, (e.g. leasing a vehicle to meet 
increased demand); and 

 • Supporting collaboration to address the increased crisis demand (e.g. 
working with other partners including government and the private sector).

What does hardship 
represent?

For the purpose of the Crisis and Emergency Relief grants, hardship refers 
to the inability of an individual to access or purchase essential goods and 
services.

Which organisations can 
be supported?

Not-for-profit organisations and local government authorities are eligible to 
apply for funding.

Can I apply for this grant 
as an individual?

Lotterywest provides grant support to organisations to help the community, 
but is not able to offer grants directly to individuals.

We understand the economic uncertainty for individuals during this time and 
suggest checking the Commonwealth and WA Government support available 
for individuals.

Individuals can also visit ERConnect to find out about what crisis and 
emergency services are available in their local area. 

How and when do I 
apply?

Applications are open.

Please refer to the information sheet to see if you meet the criteria and call us 
on 133 777 to discuss your project and explore if it is suitable for you to receive 
an application form. 

https://erconnect.org.au/
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Question Answer

What questions will I be 
asked in my application? 

You will be asked to: 
 • Provide information about your organisation; 
 • Explain why your organisation needs a Lotterywest grant;
 •  Describe what you will use the grant for; 
 • Provide details of costs and expenses;
 • Explain how the grant will help support people experiencing hardship as a 

result of COVID-19; and
 • Explain how your organisation is coordinating with other local or related 

initiatives.

Is there a closing date 
for my application?

No closing dates apply at present. We will update our website with any 
changes.

Can apply if I am a new 
customer?

Yes, if you are a not-for-profit organisation or local government authority. 

If you have not provided emergency or crisis relief services in the past, we 
encourage you to link with existing providers where possible. Visit ERConnect 
to find out about what crisis and emergency services are available in your 
local area.

Crisis and Emergency Relief

Event Cancellation Relief for Arts, Sports and Community Groups
Question Answer

Which arts, sports and 
community groups are 
eligible for support?

Western Australian not-for-profit sports, arts, and community organisations 
that are experiencing financial hardship as a result of a cancelled event from 
the COVID-19 related restrictions can apply for funding to ensure they are able 
to continue to support the WA community. 

Individuals, for-profit organisations and local government authorities are not 
eligible for this Fund.

What event cancellation 
relief can be supported? 

Detailed eligibility criteria for sports, arts and community groups will be 
released soon.

The funding will consider:
 •  Cancellation costs;
 • Loss of revenue; and
 • Incurred and/or committed costs.

This funding will be administered in partnership with the Department of Local 
Government, Sports and Cultural Industries (DLGSC) and VenuesWest.

https://erconnect.org.au/
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Question Answer

When and how can I 
apply?

If you believe you are eligible for support please contact Lotterywest on 
133 777 to discuss your cancelled event and to submit an expression of 
interest. 

Is there a closing date 
for my application?

The opening and closing dates for applications will be advised shortly.

Can new customers 
apply?

If you believe you are eligible for support, please contact Lotterywest on 
133 777 to provide details about your organisation and information about your 
cancelled event for consideration. 

Resilient Arts, Sports and Community Groups
Question Answer

Which Arts, Sports and 
Community Groups are 
eligible for support? 

Arts, sports and community sector organisations must be not-for-profit and 
based in Western Australia.

Detailed eligibility criteria for sports, arts and community groups will be 
released soon. 

Individuals, for-profit organisations and local government authorities are not 
eligible for this Fund.

What funding is 
available to support arts, 
sports and community 
groups?

Proposals will be considered from organisations for support needed to 
continue to assist the Western Australian community (e.g. maintain staff, pivot 
operations, collaborate, develop new ways of working, innovate, maintain 
viability and build resilience for future recovery).

When can I apply?

If you believe you are eligible for support, please contact Lotterywest on 
133 777 to provide:
 • Details about your organisation, and
 • The impacts your organisation has experienced as a result of the COVID-19 

pandemic.

You will then be sent details on how to submit an expression of interest for 
consideration. 

If you are eligible for support, an application form will be sent to your 
organisation when applications formally open in mid to late April. 

Is there a closing date 
for my application?

The opening and closing dates for applications will be advised shortly.

Can new customers 
apply?

If you believe you are eligible for support, please contact Lotterywest on 
133 777 to provide:
 • Details about your organisation, and 
 • The impacts your organisation has experienced as a result of the COVID-19 

pandemic.

Event Cancellation Relief for Arts, Sports and Community Groups
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Lotterywest Approved Grants or Awaiting Approval
Question Answer

What if I have an 
approved Lotterywest 
grant that has been 
impacted by COVID-19?

If you have a current grant with Lotterywest that has been disrupted as a 
result of the impact of COVID-19, Lotterywest will continue to work flexibly 
with you to explore options. This may include extending your grant timeframes 
or allowing a change of grant expenditure items. 

Please email us at grants.finance@lotterywest.wa.gov.au or call us on 133 777 
for more information.

What is Lotterywest’s 
position on events/
projects affected by 
COVID-19 disruptions 

We support decisions made by grant customers to cancel/reschedule their 
event or delay/amend their project. 

Please email us at grants.finance@lotterywest.wa.gov.au or call us on 133 777 
for more information.

Can I change the 
purpose of my approved 
Lotterywest grant?

Requests for an increase or significant change to the purpose of an existing 
grant will only be accepted if it aligns with the priorities of the COVID-19 Relief 
Fund.  

Please call us on 133 777 to discuss your request. 

I have a new grant 
application in process 
prior to COVID-19

All Lotterywest grants are now directed to the COVID-19 Relief Fund as 
described in the Premier’s announcement. 

Lotterywest’s immediate focus is to help organisations alleviate some of the 
crisis being faced by people in the community, assist with the impact of event 
cancellation disruption and provide support relief for identified arts, sports and 
community groups. 

Current applications will only be considered if they align with the Lotterywest 
COVID-19 Relief Fund criteria and Lotterywest will be in touch with all grant 
customers affected.

What if I need additional 
resources for my 
approved Lotterywest 
grant? 

A request for additional resources will only be considered if it aligns with the 
Lotterywest COVID-19 Relief Fund. Please call us on 133 777 to discuss your 
request. 

What happens if I have 
an approved grant 
which I can’t deliver?

We understand that there may be delays or cancellations to some approved 
grant initiatives. 

If you need to cancel, postpone or alter your Lotterywest supported event or 
project please email us at grants.finance@lotterywest.wa.gov.au. 

Can I increase the 
amount of my current 
emergency relief grant?

You may be able to request additional support. Please have your application 
number ready and email grants@lotterywest.wa.gov.au or call us on 133 777 
and we will be happy to assist you.
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