
 

Good afternoon everyone
 
We are almost at the end of another busy week.
 
From Monday 18 May 2020, we will see a further easing of restrictions, including
the gradual reopening of eating and drinking establishments, swimming pools,
libraries and fitness centres. It is also expected that the Western Australian
workforce will return to their workplaces.
 
As our Director General announced yesterday, this also means that Communities
staff who have had extended home-based arrangements in place will begin
returning to the workplace.

Further to this, the Premier announced today that all Western Australian public
school students are required to return to school starting next week. This follows a
review of the current arrangements and health advice, which has determined
schools are safe for staff and students.

Now, for today’s practice updates.
 
In the disability and child protection space:
 

·         How coronavirus (COVID-19) restrictions might be impacting on children in
care and people with a disability
 

In the child protection space:
 

·         Children returning to school 18 May 2020
 
In the housing space:
 

·         Public Housing and Government Regional Officers’ Housing (GROH) -
COVID-19

 
Take care.

 

 

Rachael Green
Acting Deputy Director General Community Services
Department of Communities

Please note: this broadcast is intended for your organisation’s internal use and
should not be distributed further.

From: Deputy Director General Broadcast
Subject: Message from Rachael Green, Acting Deputy Director General Community Services
Date: Thursday, 14 May 2020 5:34:55 PM
Attachments: COVID-19 - impact on children in care and people with disabilites - 13 May 2020.pdf

Children returning to school 18 May 2020.pdf
Procedural update - public housing and GROH - COVID-19 - housing - 14 May 2020.pdf

Importance: High
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Practice guidance - disabilities 


How coronavirus (COVID-19) restrictions might be impacting on 
children in care and people with a disability  


The restrictions in place to slow the spread of coronavirus (COVID-19) mean that people (including 


children in care and people with a disability) may no longer be able to participate in their usual 


activities, such as: attending a day service, using local facilities and going out for meals. 


People may display behaviours of concern in response to these changes. In addition, disability 


support workers may witness behaviours of concern that are new or have not been displayed 


recently. 


When people are isolated from other people, they may experience several different feelings such 


as restlessness, lethargy, sadness, lack of patience, food cravings, frequent napping, 


hopelessness, inability to cope with stress and anger. 


What can you do to lessen the impact of the coronavirus  
(COVID-19) restrictions? 


There are several things that service providers can do to lessen the impact of the coronavirus 


(COVID-19) restrictions. 


• Stick to a routine. Routines give everyone a sense of safety.  


– Stick to morning and night-time routines, as well as regular mealtimes. 


– Introduce/encourage hand hygiene during routine activities i.e. before meals, when returning 


home  


– Set up a daily planner so everyone knows what is going to happen that day. When people 


are feeling stressed, knowing what is happening helps. Remember to consider everyone’s 


communication skills – you may need to make it a visual schedule.  


– If the person generally goes to work/school not being able to attend may cause distress, 


make time to reassure the person that it isn’t their fault and why they need to stay at home. 


– Make a time each day for daily exercise. It is important to keep physically active and have 


some time in the sun for a source of vitamin D. And remember to ensure physical distancing 


of being 1.5 metres apart. 


• Use social stories to help people understand changes in routine and communicate their 


feelings. For example:  


– What the coronavirus (COVID-19) restrictions mean to me. 


– Things I would like to do during this time. 


– How I can stay healthy? 


– What happens if I get sick? 


– What I can do to help others in the house feel better? 


     Why can’t I go to work/school/see family or friends? 


– What is 1.5 metres apart how far is that?  


– Encourage all to share their social stories to create a better understanding of what is 


happening and how everyone is feeling. 
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• Use easy-read and plain English documents about coronavirus (COVID-19) to increase 


people’s understanding of what is happening. Resources have been developed by the NDIS 


and the Department of Health and Human Services (see links below). 


• Create zones in the home for different activities around people’s interests (for example, 


drawing, gardening, dancing, and so on). This will also allow for everyone to have their own 


space when required to stay at home. 


• If people become unwell, helping them to obtain health services through telehealth services 


(see Medicare Benefits Schedule at MBS online 


<http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/Home> 


• Staff need to draw on the best of their skills to get to know the people they support by 


documenting their likes and dislikes and coming up with ways to communicate. 


• Staff should also be aware of their use of social restraints (such as telling a person to go to their 


room), if a person is required to socially isolate think of activities the person enjoys and how 


they can enjoy it away from others. This is not a time to compromise people’s rights. 


Keeping social while physically distancing 


It is important to maintain social connections while physically distancing. Strategies to do this might 


include: 


• Think about increasing opportunities for sharing, choice, engagement and interaction:  


– Votes or hand counts for TV or radio stations. 


– Developing a roster for cleaning or cooking. 


– Hold house meetings. 


– Regular phone or video calls with family and friends, and for those who need a friend to talk 


to, help to access Friendline on 1800 424 287.  


• Position furniture in the house to allow for interaction while still physically distancing. 


• Spending time in the front garden (if possible) to interact with neighbours from a distance. 


Where to find other helpful advice and guidance 


• NDIS Quality and Safeguarding Commission coronavirus (COVID-19) information and support: 


– NDIS coronavirus information and support 


– Department of Communities Disability Services (COVID-19) 


 



http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/Home

http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/Home

http://www.friendline.org.au/

http://www.friendline.org.au/

https://www.ndis.gov.au/coronavirus

https://www.ndis.gov.au/coronavirus

https://www.communities.wa.gov.au/coronavirus-covid-19/disability-services-covid-19/

https://www.communities.wa.gov.au/coronavirus-covid-19/disability-services-covid-19/
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Information 


Students returning to school from 18 May 2020 


 


Key messages: 


• School students required back at school from Monday 18 May 2020, based on 
health advice. 


• Students who are medically vulnerable or have household members with chronic 
illnesses can continue to learn at home once an exemption has been approved. 


• ATAR written exams to go ahead as scheduled from 2 November 2020. 


• Students at residential facilities can return home on weekends subject to the 
discretion of the principal or residential manager.  


On 14 May 2020 the State Government announced all compulsory aged school children 
attending State, Catholic, and independent schools will return to classroom learning from 
Monday 18 May 2020. 


Exemptions based on medical grounds 


There are exceptions for students who are medically vulnerable or those who have a 
family member with chronic health issues. If an exemption is required on medical grounds, 
please arrange to speak with the school to seek this exemption prior to Monday 18 May 
2020 or as soon as practical thereafter. Students the Department of Education assesses, 
and provides an exemption, can continue to learn from home and will be supported by 
their schools and the Department of Education with the provision of learning packs.  


Carers and Community Service Organisations may contact you requesting support and 
approval to seek an exemption from the Department of Education based on medical 
grounds and you should support these requests where: 


• The child has a medical condition that may place them at increased risk if they 
contract COVID-19. 


• There is a member or members of the household who have a medical condition that 
may place them at increased risk if they contract COVID-19. 


• The household may have members within the 'vulnerable cohort' for COVID-19 e.g. 
Aboriginal and over 50 years old, non-Aboriginal and over 60 years old. 


• There may be other children in the care arrangement that are not returning to the 
classroom environment due to safety concerns and the carer family is choosing to 
isolate for several reasons. 


When a carer or Community Service Organisation informs you that it is their preference 
that the child does not return to the classroom and would like support to seek an 
exemption from the Department of Education, you must consider, and where relevant 
obtain, the following information: 
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• Medical advice from the child's General Practitioner or medical team. 
• Medical advice relevant to other household members and their vulnerability to 


COVID-19. 
• If the carer has the capacity to support distance education learning, (or online 


learning where the school is offering on-line learning). 
• The educational needs of the child, this may require a discussion with the child's 


teacher and/or teacher's aide. 
• The social needs of the child and how they will continue to be met when not 


attending school. This may include Zoom, Skype or Facetime with family and 
friends, participating in on-line learning activities etc.  


Should children not attend school without good reason or an exemption from the 
Department of Education, they will no longer be provided with learning packages and their 
absence will be marked as unauthorised. 


Keeping children safe while at school 


The Department of Education has introduced increased cleaning at all schools, with 
regular and frequent cleaning of all equipment, particularly high contact equipment. 


Staff and students who are unwell are requested to not attend school.  If they do attend, 
they will be asked to return home until they are better. 


Whole school assemblies, camps and interschool activities will still not be permitted. 


A COVID-19 research study which forms part of the DETECT program to test for COVID-
19 among school students and staff, without symptoms, has been introduced at selected 
schools.  As per the bulletin on 8 May 2020 children in the CEO’s care are encouraged to 
participate in this study if invited to do so. 


The Department of Education will continue to monitor COVID-19 and schools over the 
coming months and make any changes that may be required as the COVID-19 situation 
continues to change in Western Australia (WA). 


Entering school grounds 


Drop off and pick up arrangements that restrict parents and carers, and non-essential 
visitors, from entering school grounds remain in place. These arrangements will be 
reviewed as part of Phase 3 of the McGowan Government's WA roadmap. For now, 
children must be dropped-off at the school gate or designated location. If you are unsure 
of the drop-off location, please contact the school. 


Residential and boarding schools 


Students in residential facilities will be now permitted to return home at weekends at the 
discretion of the principal or residential manager.  The health advice remains that home 
visits should be reduced. 


Home visits for children in care should be managed in accordance with their care plan.  
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Australian Tertiary Admissions Rank (ATAR), National Assessment 
Program - Literacy and Numeracy (NAPLAN) and Semester One Reports 


For Year 12 students, the 2020 ATAR course written exams will go ahead as scheduled 
from 2 November 2020. Written examinations will take the same form as previous years, 
with a three-hour duration. 


For Year 9 students who were unable to sit the NAPLAN this year due to COVID-19, more 
flexibility will be introduced into the Online Literacy and Numeracy Assessment (OLNA). 
This will give Year 9 students the opportunity to demonstrate the literacy and numeracy 
standards required to achieve the Western Australian Certificate of Education (WACE). 


Teachers will be required to report information about students' learning progress, to date, 
in semester one, but will not be required to assign an A-E grade. Teachers will continue to 
provide informal feedback to parents and carers throughout the semester as required. 
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Procedural update  


Public housing and Government Regional Officers’ Housing 
(GROH) - COVID-19  


 
Service Delivery COVID-19 Procedures for Public Housing and GROH have been updated 
in response to the Residential Tenancies (COVID-19 Response) Bill 2020. The Residential 
Tenancies (COVID-19 Response) Bill 2020 has established changes to certain functions 
under the Residential Tenancies Act (WA) 1987 for the emergency period from 30 March 
2020 to 29 September 2020, with some changes not coming into effect until the Bill 
proclamation date. Further updates will be made when full advice on changes has been 
received. 
 
Procedural changes have been made to the following sections: 


• Fixed Term Tenancies that are due to expire during the emergency period will be 
renewed for 6 months or transition to a Periodic Tenancy (section 4.12) 


• Disruptive Behaviour & Illegal Use of Premises highlighting the use of new forms 
and refined procedures to be used during the emergency period (section 4.13.2) 



https://wahousing.sharepoint.com/:b:/t/ServiceDeliveryProcedures/ESCJn9ShQyhKkP7B9X4bKNMBkR2LAEDn-Wuocom_xCk4hw

https://wahousing.sharepoint.com/:b:/t/ServiceDeliveryProcedures/ESCJn9ShQyhKkP7B9X4bKNMBkR2LAEDn-Wuocom_xCk4hw

https://wahousing.sharepoint.com/teams/ServiceDeliveryProcedures/Documents/Forms/AllItems.aspx?id=%2Fteams%2FServiceDeliveryProcedures%2FDocuments%2FCOVID%2D19%2FCOVID%2D19%20Pending%20Approval%2Epdf&parent=%2Fteams%2FServiceDeliveryProcedures%2FDocuments%2FCOVID%2D19&p=true&originalPath=aHR0cHM6Ly93YWhvdXNpbmcuc2hhcmVwb2ludC5jb20vOmI6L3QvU2VydmljZURlbGl2ZXJ5UHJvY2VkdXJlcy9FU0NKbjlTaFF5aEtrUDdCOVg0YktOTUJrUjJMQUVEbi1XdW9jb21feENrNGh3P3J0aW1lPUp2X3h3cnIzMTBn

https://wahousing.sharepoint.com/teams/ServiceDeliveryProcedures/Documents/Forms/AllItems.aspx?id=%2Fteams%2FServiceDeliveryProcedures%2FDocuments%2FCOVID%2D19%2FCOVID%2D19%20Pending%20Approval%2Epdf&parent=%2Fteams%2FServiceDeliveryProcedures%2FDocuments%2FCOVID%2D19&p=true&originalPath=aHR0cHM6Ly93YWhvdXNpbmcuc2hhcmVwb2ludC5jb20vOmI6L3QvU2VydmljZURlbGl2ZXJ5UHJvY2VkdXJlcy9FU0NKbjlTaFF5aEtrUDdCOVg0YktOTUJrUjJMQUVEbi1XdW9jb21feENrNGh3P3J0aW1lPUp2X3h3cnIzMTBn

https://wahousing.sharepoint.com/teams/ServiceDeliveryProcedures/Documents/Forms/AllItems.aspx?id=%2Fteams%2FServiceDeliveryProcedures%2FDocuments%2FCOVID%2D19%2FCOVID%2D19%20Pending%20Approval%2Epdf&parent=%2Fteams%2FServiceDeliveryProcedures%2FDocuments%2FCOVID%2D19&p=true&originalPath=aHR0cHM6Ly93YWhvdXNpbmcuc2hhcmVwb2ludC5jb20vOmI6L3QvU2VydmljZURlbGl2ZXJ5UHJvY2VkdXJlcy9FU0NKbjlTaFF5aEtrUDdCOVg0YktOTUJrUjJMQUVEbi1XdW9jb21feENrNGh3P3J0aW1lPUp2X3h3cnIzMTBn

https://wahousing.sharepoint.com/teams/ServiceDeliveryProcedures/Documents/Forms/AllItems.aspx?id=%2Fteams%2FServiceDeliveryProcedures%2FDocuments%2FCOVID%2D19%2FCOVID%2D19%20Pending%20Approval%2Epdf&parent=%2Fteams%2FServiceDeliveryProcedures%2FDocuments%2FCOVID%2D19&p=true&originalPath=aHR0cHM6Ly93YWhvdXNpbmcuc2hhcmVwb2ludC5jb20vOmI6L3QvU2VydmljZURlbGl2ZXJ5UHJvY2VkdXJlcy9FU0NKbjlTaFF5aEtrUDdCOVg0YktOTUJrUjJMQUVEbi1XdW9jb21feENrNGh3P3J0aW1lPUp2X3h3cnIzMTBn





 

The Department of Communities acknowledges the traditional owners of country throughout Western Australia and their connection to land, waters and
community. We pay our respects to them and their cultures, and to their elders past and present. 

The Department of Communities (Communities) formed on 1 July 2017 and is responsible for the delivery of child protection and family support, community grants, funding
and initiatives, education and care regulation, disability services, housing and regional services reform. During the transition phase emails sent from the Housing Authority
domain will be converted to the Communities email address. This message may contain privileged and confidential information and is intended for the exclusive use of the
addressee(s). You must not disclose this communication to anyone without the prior consent of Communities. If you have received this email in error, please notify us by
return mail, delete it from your system and destroy all copies. Communities has exercised care to avoid errors in the information contained in this email but does not warrant
that it is error or omission free.


