
 

Hello everyone

We’d like to update you on the progress of the work being undertaken with Nous Group (Nous) as
well as personnel changes within the Community Sector Partnership Team.

Update on Nous work
Nous has developed a suite of materials to support the taskforces, including an overarching
Terms of Reference, Partnerships Charter and a Communications and Engagement Guide.
These materials are available on the Department of Communities’ Community Sector
Partnerships (COVID-19) webpage.

Nous has also drafted a report that outlines their findings from consultations with
government and non-government leaders across the community and human services
system to understand the current state of partnership.

The report is being finalised by Nous and Communities and will soon be provided to the
Communities Leadership Team for consideration.

Personnel changes – Sector Partnerships unit
Last week we farewelled Tiffany Allen, Sam Knight and Lee-Anne Anderson who returned to
their respective roles within Communities. We’d like to thank them for their energy, focus
and passion in supporting our response to COVID-19 and planning for transition to recovery.

Penny Kennedy will remain in the team as interim Director of the Sector Partnerships unit
and looks forward to continuing working with you all. Penny can be contacted via email
should you wish to get in touch. 

Please also see below some COVID-19 updates and resources that you might find useful. We
encourage you to share with this information with your networks.

State Recovery Plan
The State Government has established a State Recovery Advisory Group to guide the
development of a State Recovery Plan.

The Plan will help lead WA's recovery from the impact of the COVID-19 pandemic, with a
focus on five key recovery areas – health, economic and infrastructure, social, industry and
regions.

The State Recovery Advisory Group includes representatives from business, industry, not-
for-profit organisations, UnionsWA, the public sector, local government and the community,
who will provide valuable feedback to the State Government on ongoing and emerging
challenges. Over the next few weeks there will also be a series of Ministerial roundtables
with key stakeholders across a range of portfolio and topic areas.

The social recovery area is being led by the Department of Communities – overseen by
Assistant Director General Capability, Reform and Recovery Paul Isaachsen. Paul and his
team will link in with the broader consultations and work across and beyond Communities to
lay out the plan to help Western Australia get back on the road to becoming a thriving and
innovative community to live, work, visit and do business in.

Contribute to WA’s recovery with iThink
iThink is being used to give Western Australians the opportunity to contribute new and
innovative ideas to support the State’s COVID-19 recovery planning.

From 28 May to 26 June 2020, anyone can submit ideas on what should be the priorities
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COVID Connect 
A phone call to keep you socially connected 
 
Referral Information 


Questions and Answers 
 
What is COVID Connect? 


The Australian Red Cross COVID CONNECT service is a free social phone call to provide support and 
community connection to adults who are feeling socially isolated as a result of COVID-19. Through a 
one-off or regular phone call, volunteers and clients will have a friendly chat to help maintain or 
improve social connection and reduce the stress of isolation until normal patterns of social 
interaction can be restored. 
 
What is social connection and why is it important? 


Good social connections are essential for all aspects of our physical and mental wellbeing. 
Distressing events can impact our bodies, our brains and our relationships. While some people 
experience a range of reactions, it’s important to remember that most people recover well from 
distressing events over time with support from their family, friends and community 
 
Am I eligible for COVID Connect? 


COVID Connect is for adults who live in Australia and who are feeling socially isolated due to the 
COVID-19 pandemic. It doesn’t matter if you’re at home, in a hotel or in a remote area. If you’re over 
18 and your feeling lonely or your usual family and community interactions have been disrupted, 
we’re happy to call you. 
 
How do I sign up for COVID Connect? 


It’s easy. Visit redcross.org.au/covidconnect to register for this service or call 1800 733 276 during 
business hours and one of our friendly customer service team members will help set you up.   
 
When does COVID CONNECT operate? 


At present, COVID CONNECT operates Monday –Friday, 9am to 5pm (excluding public holidays).  
 
How long do phone calls usually go for? 


About 10-15 minutes. 
 
How many phone calls do I get? 


It’s up to you. You can register for a one-time phone chat or a more regular call. 
 
How soon after registering will I receive a call? 


If registered for the service before 5pm (AEST), the first social connection call will be made on the 
next business day between 9am and 5pm. After receiving the first call, the client can nominate to 
receive ongoing calls and the frequency (i.e. daily or weekly). 
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Can the same volunteer call me each time? 


No – clients are intentionally rostered to different volunteers each day. We do this to ensure the 
person receiving the call gets variety in their conversations and to learn new and different ways to 
help maintain or improve their social connection. 
 
Can I speak to someone in my own language? 


Yes - we have a team of volunteers who are ready to call you using an interpreting service. There are 
currently 12 languages available. 
 
As an Aboriginal or Torres Strait Islander person registering for the service, can I request to have 
another Aboriginal or Torres Strait Islander person call me? 


Yes – we have an Aboriginal and Torres Strait Islander Team ready to make calls. 
 
Can I end the service at any time? 


Yes, you certainly can.  You can decide how frequently you want your calls or when you would like to 
stop receiving them. Just tell the friendly volunteer and they will update your details.  
 







COVID Connect
Good social connections are essential for our wellbeing. While many of us are 
staying at home during COVID-19 it can be easy to feel socially isolated.


If you are not in regular contact with others, our COVID Connect service can help you! One of our friendly 
volunteers will be happy to call you – once or regularly – for a chat.


What is COVID Connect?
• A free phone call from Australian Red Cross


• For adults of all ages


• For anyone who is not in regular social contact and is experiencing isolation or loneliness


• Provides support to improve your community connection


Note: This is not a service for people wanting assistance with their mental health or requiring assistance in a crisis.


Register for a call
It’s easy and free to register. Call us on 1800 733 276 or register online redcross.org.au/covidconnect
We’re looking forward to talking to you!







and actions across the five key recovery areas. Ideas are visible to all users, who can also
provide constructive feedback and vote on their favourite.

We encourage you to join iThink to submit your ideas, and also ask that you promote this
platform with your colleagues and networks (refer attached poster).

Travel restrictions update
From 5 June, the Commonwealth biosecurity areas (Kimberley, Shire of Ngaanyatjarraku
and parts of the East Pilbara) will be open for travel.

Travel is now allowed across all of Western Australia except into remote Aboriginal
communities. The only people who can enter a remote Aboriginal community are residents;
those providing essential services and supplies; and those entering for family or cultural
reasons.

Phase 3 roadmap to recovery
From 6 June, the number of people permitted to gather will increase and additional
businesses can reopen, as part of the significant changes coming into effect in Phase 3 of
the COVID-19 WA roadmap.

COVID Connect
The Australian Red Cross is offering a free social phone call service to provide support and
community connection for adults who are feeling socially isolated as a result of COVID-19.

For more information about the program and how to register, refer to the attached flyer or
visit COVID Connect or call 1800 733 276.

Advice for community service providers
The Department of the Premier and Cabinet has added a new page on the WA Government
website that provides general COVID-19 advice for community service providers that receive
State funding.

Community-based care guidelines
The Department of Health has updated its guidelines to support community care sector
workers who may provide care to people with suspected or confirmed COVID-19.

Homelessness sector guidelines
The Department of Health has also updated its guidelines to support homelessness sector
workers who may provide accommodation and support to people with suspected or
confirmed COVID-19.

 

 

The Department of Communities acknowledges the traditional owners of country throughout Western Australia and their connection to land, waters and
community. We pay our respects to them and their cultures, and to their elders past and present. 

The Department of Communities (Communities) formed on 1 July 2017 and is responsible for the delivery of child protection and family support, community grants, funding
and initiatives, education and care regulation, disability services, housing and regional services reform. During the transition phase emails sent from the Housing Authority
domain will be converted to the Communities email address. This message may contain privileged and confidential information and is intended for the exclusive use of the
addressee(s). You must not disclose this communication to anyone without the prior consent of Communities. If you have received this email in error, please notify us by
return mail, delete it from your system and destroy all copies. Communities has exercised care to avoid errors in the information contained in this email but does not warrant
that it is error or omission free.
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