
 

WACOSS Community Relief and 

Resilience (CRR) Forum Terms 

of Reference  

The purpose of the CRR Forum is to:  
• Share information on current and 

emerging trends in the sector  

• Network with providers, government 

services and funding bodies 

• Hear information from guest speakers 

on topics relevant to ER 

• Identify service provision challenges  

• Keep informed of relevant WACOSS 

policy and advocacy activities 

• Update the sector on programs, 

services and concessions.  

• Discuss topics identified as relevant to 

the ER sector, including food security, 

utility equity, consumer protection and 

health and wellbeing. 

Forum administration: 
• The Forum occurs on the first 

Wednesday of each month at 9:30 am 

unless otherwise specified. 

• The Forum is facilitated by WACOSS. 

• Meeting invites and agendas are 

distributed via email. 

Attendance at the CRR Forum is 

open to:  
• Representatives from agencies that 

provide direct or indirect ER services 

• Other related services i.e. financial 

counselling, community legal providers 

etc.  

• Funding bodies i.e. Lotterywest, DSS 

• Other relevant State and Federal 

Government Departments 

Guidelines for attendance: 
• Discussions about client cases should 

not identify the individual 

• The Forum should not be used as an 

opportunity for ER services to run 

individual political agendas 

• Active participation in the forum by 

sharing relevant updates, including: 

- Changes to programs and services 

- Emerging issues 

- Opportunities for collaboration 

- Gaps identified 

- Requests for support 

Emergency Relief 
Emergency relief (ER) is the provision of financial or material assistance to people in financial 

crisis. Some people access ER to help them through a ‘one-off’ occurrence; while for others ER 

becomes part of their experience dealing with ongoing financial disadvantage. The aim of ER 

is to assist people experiencing financial crisis in a way that maintains dignity and encourages 

self-reliance. (ACOSS ER Handbook 4th Edition) 


