WACOSS Outcome Measurement Project Reporting Template Level Three - Individual

Use when person has been assisted with CR. For further information on data items see User

Manual.
Date of service:

Section Two Personal Characteristics
2.1 Person’s postcode
If no address, use location of service.

O Postcode \ \

2.2 Person’s community relief (CR) service
history

Tick only one.

0 New to CR service

O Previously assisted with CR

o Not known/ not stated or inadequately
described

2.3 Age

Tick only one.

o Under 18 years

o 18-35 years

0 36-55 years

0 56-65 years

0O 66 years and over

o Not known/ not stated or inadequately
described

2.4 Gender

Tick only one.

0 Man or Male

0 Woman or Female

o Non-binary/ a different term

o Prefer not to say

o Not known/ not stated or inadequately
described

2.5 Disability status

Self-identified by person. Tick only one.
O Yes

o No

O Prefer not to say

o Not known/ not stated or inadequately
described

2.6 Cultural identity (ethnicity)

Tick only one.

0 Aboriginal Australian and/ or Torres Strait
Islander

o Non-indigenous Australian

o Culturally, linguistically and/or ethnically
diverse

0 Other

o Not known/ not stated or inadequately
described

2.7 Interpreter use
O Yes
o No

2.8 Main source of income
Tick only one.

0 Government payments/ pensions/ allowances
(Centrelink)

0 Employee salary/wages or self employed
o Nil income

o Other

o Not known/ not stated or inadequately
described

2.9 Housing tenure/ accommodation

Tick only one.

0 Owner with mortgage

0 Owner without mortgage

O Renter — public includes community housing
O Renter - private

0 Supported/ crisis accommodation (includes
aged care and institutions)

O Lodger or boarder



o Unhoused or in temporary or insecure
accommodation (incudes homeless)

o Other

o Not known/ not stated/ inadequately described

2.10 Household composition
Tick only one.

0 Single (person living alone)
o Single with dependent/s

o Couple no dependents

o Couple with dependent/s
0 Group (related adults)

0 Group (unrelated adults)

o Not known/ not stated or inadequately
described

o Other

2.11 Co-occurring need

More than one item can be ticked. If no other
need identified leave blank.

0 Mental health

O Health

0 Alcohol or other drug dependency
0 Debt

0 Family & domestic violence (FDV)
O Elder abuse

O Legal/ justice

o Tenancy/ housing

0 Parenting/ child support

0 Other

Section Three Community Relief
3.1 Referral source

Tick only one.

o Self

0 Family/Friends

O Internal referral

0 Other food/ community relief agency
0O Health agency

o Community services agency

0 Centrelink

O Educational agency

0 Other government agency

o Other

o Not known/ not stated or inadequately
described

3.2 Type of material aid provided
More than one item can be ticked.
O Food hamper

o Grocery/ food voucher

0 Fuel voucher

o Bill payment — utilities, repairs, maintenance
O Personal hygiene items

o Clothing

0 Transport assistance

O Rent arrears

o0 Medicine / healthcare

0O School supplies

0 Household items/ furniture

O Personal debt payment

o Other

3.3 Referrals out

More than one item can be ticked. Leave blank if
no referrals made.

o Other food/ community relief provider
o Financial counsellor/ capability worker
o NILS (No Interest Loan) provider

O Family violence assistance

0 Housing/ homelessness

O Mental health service

0 Health/ medical service

O Disability service

0 Gambling help

o Drug and alcohol service

o Community legal/ legal aid/ other legal
0 Employment/ education/ training

0 Other



