
10 Child Safety Conversations
Use these questions to reflect on your current practice and identify

ways to strengthen child safety within your organisation.

4) Equity, Diversity and Inclusion: What actions can we take to better
understand and respond to the diverse needs and experiences of all children? 

5) Safe and Supported Staffing: What actions can we take to better support staff
and volunteers to understand, model and uphold child-safe behaviours every day? 

6) Feedback, Concerns and Complaints: What actions can we take to encourage
feedback, listen and respond effectively to all concerns and complaints? 

7) Knowledge, Skills and Awareness: What actions can we take to strengthen the
knowledge, skills and confidence of our staff and volunteers to keep children safe? 

8) Safe Physical and Online Environments: What actions can we take to identify
and reduce risks to children in our physical and online environments? 

9) Continuous Improvement: What actions can we take to better learn from
feedback, concerns and experience to continuously improve child safe practices?  

10) Policies and Procedures: What actions can we take to ensure our policies
and procedures are understood, accessible and reflected in everyday practice? 

3) Families and Communities: What actions can we take to involve families and
communities in promoting and improving child safety and wellbeing?

2) Children’s Rights and Participation: What actions can we take to ensure
children know their rights, give input and are heard in decisions that affect them? 

1) Leadership, Governance and Culture: What actions can leaders take to
strengthen a child safe culture and embed it in everyday decisions and behaviour? 



A Child Safe Organisation is built through the conversations we have,
the decisions we make and importantly, the actions we take every day.

Child safety is everyone’s responsibility. What part will you play? 

What is one conversation you will start
within your organisation about child safety?

What is one action you will take within the
next 30 days to strengthen child safe practice?

Every conversation matters. What happens next matters too. 

Your Commitment to Action
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