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WACOSS Privacy Statement

WACOSS is committed to protecting and upholding the privacy of staff, volunteers, students, Board
and committee members, lived experience advisors, members, clients and representatives of
organisations with whom we work.

WACOSS requires its staff, volunteers, students, Board members and committee members to
handle personal information carefully and consistently, including when deciding what information
is recorded, used, shared or accessed. WACOSS follows the Australian Privacy Principles under the
Privacy Act 1988 (Cth). Where WACOSS performs functions or services that are subject to the
Privacy and Responsible Information Sharing Act 2024 (WA), including under an applicable State
Government services contract, WACOSS will handle relevant personal information in accordance
with the Information Privacy Principles and applicable contractual requirements.

WACOSS collects personal information where it is reasonably necessary to conduct our activities,
deliver projects or comply with legal and contractual obligations. We will explain the purpose of
collection at or before the time the information is collected, or as soon as practicable afterwards.

WACQOSS retains personal information only for as long as it is required for authorised purposes or
as required by law. When personal information is no longer required, WACOSS takes reasonable
steps to securely destroy or permanently de-identify it.

Types of personal information collected

The personal information we collect will depend on the nature of your dealings with WACOSS. For
example, if you:

e Become a member of WACOSS, we may collect your name, organisation, contact details, job
title and income bracket to determine the applicable membership fee.

e Subscribe to a WACOSS publication or newsletter, we may collect your name, organisation,
contact details, areas of interest and information about the content you access.

e Attend an event, workshop or learning and development program, we may collect your
name, organisation, contact details, job title, payment details (if applicable), photograph,
and dietary or accessibility requirements.

e Require reimbursement for an event or service, we may collect your contact details and
financial information, such as bank account details.

e Send us an enquiry, we may collect your name, organisation, job title, contact details and
information provided with your enquiry.

e Apply for a grant or funding, we may collect your name, organisation, job title, contact
details and financial information relating to the organisation or entity applying for funding.

e Make a complaint, we may collect your name, contact details, the details of your complaint,
information collected during an investigation and details of the outcome.

e Apply for a role at WACOSS, we may collect information included in your application,
including your cover letter, resume, contact details and referee information.

e Complete a survey, we may collect your name, organisation, job title, contact details and
survey responses.
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e Contribute to advocacy, policy development or research, we may

collect your name, contact details, lived experience and other Wwa _COUF\C”_ of
information you provide, including sensitive information where social service
relevant.

e Book a meeting room, facility or service through WACOSS, we may collect your name,
contact details, organisation, job title, the purpose of the booking and information required
to administer the service.

e Attend the WACOSS office for a meeting or appointment, we may collect your name, contact
details, organisation, job title, purpose of your visit and the person you are meeting.

e Are adignitary, councillor or member of parliament, we may collect your name, contact
details, organisation and job title to send invitations to WACOSS events.

How we use and disclose personal information

WACOSS uses and discloses personal information for the purpose for which it was collected, for a
related purpose you would reasonably expect, with your consent, or where authorised or required
by law or contract. Personal information will not be used or disclosed for an unrelated purpose
without consent unless permitted or required by law.

Personal information may be disclosed to:

Event management platforms

IT and cloud service providers

Survey and communication platforms

Funding bodies where reporting is required

Auditors and professional advisers

Project partners and collaborators

Government agencies where authorised or required by law or contract
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Where WACOSS shares personal information in connection with a WA State Government Service
Agreement or Contract, WACOSS will limit the sharing to information that is authorised by law,
contract or consent and will apply relevant privacy, security and contractual safeguards.

Sensitive information

WACOSS may collect sensitive information with your consent where the collection is reasonably
necessary for one or more of our functions or activities, or where otherwise authorised or
required by law. Sensitive information may include information or an opinion about an individual’s
racial or ethnic origin, political opinions or association memberships, religious beliefs or
affiliations, professional or trade association or union memberships, sexual orientation or
practices, criminal record, health information, biometric information or genetic information.

For some policy, advocacy and research activities, personal experience stories assist WACOSS to
develop policy positions, raise awareness and advocate for change. These stories may include
sensitive information, such as information about health, disability or lived experience. WACOSS
will seek informed written consent before using or sharing an identifiable personal story and will
de-identify the information unless the individual gives permission for identification.
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How we collect personal information

WACOSS collects personal information in several ways, including:

e Through our websites, including feedback forms and Sector News submissions

e When you correspond with us by email, phone or online form

e On hard-copy forms

e In person

e At events and workshops, both in person and online

e Through online platforms used for communications, registrations and surveys

e From third parties where you have consented, or where collection is authorised or required
by law

Website information, cookies and analytics

When you visit a WACOSS website, certain technical information may be collected automatically,
including your IP address, browser and device information, pages visited, and the date and time of
your visit. WACOSS may use cookies and analytics tools to support website functionality, security,
performance and user experience. Where required, WACOSS will provide choices or notices about
the use of cookies and similar technologies.

Overseas storage and disclosure

Some third-party service providers used by WACOSS may store or process personal information
outside Australia. Where personal information is disclosed or made accessible outside Australia,
WACOSS will take reasonable steps to ensure that the information is handled consistently with
applicable privacy requirements and relevant contractual safeguards. The countries involved may
vary depending on the provider and service used. You may contact the WACQOSS Privacy Officer for
further information about a particular service.

Information quality and security

WACOSS takes reasonable steps to ensure that personal information it uses or discloses is
accurate, complete, up to date and relevant for the purpose. Only authorised personnel are
provided with access to personal information. WACOSS uses appropriate physical, technical and
organisational safeguards to protect information against loss, misuse, interference, unauthorised
access, modification and disclosure.

Access and correction of personal information

You may request access to personal information WACOSS holds about you and request correction
of information that is inaccurate, incomplete, out of date, irrelevant or misleading. WACOSS will
respond in accordance with applicable legal and contractual requirements. In some circumstances,
access may be limited or refused where permitted by law. If this occurs, WACOSS will explain the
reason where it is lawful and appropriate to do so. Requests should be directed to the WACOSS
Privacy Officer using the contact details below.
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Direct marketing

WACOSS may send you direct marketing communications where you have consented or where you
would reasonably expect to receive them and the communication is otherwise permitted by law.
You may opt out at any time by:

 Using the unsubscribe facility included in relevant email communications

* Emailing info@wacoss.org.au or calling 08 6381 5300

e Writing to WACOSS, Whadjuk Boodja, Level 2, 3 Loftus Street, Boorloo (West Leederville) WA
6007

¢ Using the contact form on the WACOSS website

Privacy incidents

WACOSS responds promptly to suspected privacy and information security incidents. WACOSS will
assess, contain, investigate and document an incident and, where required by law or contract,
notify affected individuals, the relevant contracting agency and appropriate regulatory authorities.

Privacy enquiries and complaints

If you have a question, wish to exercise your access or correction rights, or wish to make a
complaint about how WACOSS has handled your personal information, please contact the
WACOSS Privacy Officer at info@wacoss.org.au, by phone on 08 6381 5300, or by post at the
address above.

WACOSS will acknowledge and assess privacy complaints and will make reasonable efforts to
resolve them promptly and fairly. If you are not satisfied with WACQOSS’s response, you may be
able to make a complaint to the Office of the Australian Information Commissioner, the Office of
the Information Commissioner Western Australia, or another relevant oversight body, depending
on which privacy framework applies.

Changes to this statement

WACOSS may update this Privacy Statement from time to time to reflect changes to our practices,
legal obligations or services. The current version is published on the WACOSS website.

Last updated: September 2026



